
Dr. Viktor Bauer Public Relations GmbH

Aslangasse 93
A-1190 Wien

Tel. +43-1-320 95 45
Fax: +43-1-320 95 45-12

public.relations@viktorbauer.com
www.viktorbauer.com

Awards:
Austrian State Award for Public Relations

German PR-Award
Best PRactice Award



Project:

Underground-Garage
1190 Vienna



General Situation in Austria

European Cities suffocate in traffic congestion

The Austrian Green Party demands: 

more space for pedestrians and bicycles

cars should be banned into the underground

Nevertheless all garage projects meet opposition of civic action
groups. Nearly a dozen projects were stopped by theses resistance 
movements in the past.



Situation/Project

How to convince citizens

Bauer PR was invited to demonstrate that professional PR-
communications help to overcome resistance.

The Viennese prestige-project “12.Februar Platz” is situated in the 
municipal area “Karl-Marx-Hof”, one oft the historical places of the 
Austrian Civil War 1934. Every change in this historic monument 
building causes irritation.
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Target Groups

All citizens in the Karl Marx-Hof and in the surroundings at Wien-
Heiligenstadt

Opinion leaders

Trader

Businesspeople

Journalists



Targets

Full information of all citizens

No room for rumours

All political parties promote the project

Sufficient discussion possibilities

Seriosity, facts and credibility

No place for opponents’ agitation



How we did it

1. Fact-Processing for Politics

Project processing in the local district as base of all further 
communication-activities. After sufficient discussions, all political 
parties decided on the project.



How we did it

2. Communication Campaign

Information-Letter to all 2.900 inhabitants 

Meeting with “Wiener Wohnen” who runs the Karl-Marx-Hof

Letter to all involved residents oft the Karl-Marx-Hof 

Information-Meeting in Wien-Heiligentadt

Press release after the Information-Meeting

Report Kronen Zeitung, Austria’s most widely distributed 
newspaper (42 percent reach)



Information-Meeting Wien-Heiligenstadt

About 70 Persons - opponents and interested persons - participated
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Press Release/Coverage

12.September 2009



Results

Informed persons - most of them satisfied - left the Information-
Meeting in Wien-Heiligenstadt as “publisher” of the planned garage-
project. 

Immediately 40 interested persons reservated parking places in the 
new garage (204 are planned). 

The enterprise company started building the garage with the 
celebration of the cut of spade in February 2010 - without any 
resistance of opponents.

In the meantime 50 percent of the lots in the garage are reserved - a 
unique situation in Vienna.



Celebration Cut of Spade February 2010
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Nr. 7
19. Döbling
17. Februar 2010
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26. Februar 2010

Media Coverage



2. März 2010

Media Coverage

http://www.bm-online.at/14521_N/
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